
Learn from the most successful service organizations in the federal government (www.customerservice.gov)

December 18, 2002               


                    10:00 am - Noon                                                                                                                                                                                                                                 

    Amphitheatre, Office of Thrift Supervision, 1700 G Street, NW, Washington, DC

                                         GUEST SPEAKERS

                                            *********

 Melanie Combs, Senior Technical Advisor for the Program Integrity Group at Centers for Medicare and Medicaid – “Improving Service from the Customer’s Perspective – Medicare’s Program Integrity Experience."

*********

David VanAmburg, Managing Director, American Customer Satisfaction Index, University of Michigan Business School – “Key Findings of the 2002 ACSI for the Federal Government.”

To Attend Contact: Allison Cain, Federal Consulting Group, 1700 G Street, NW, 

Washington, DC. 20552 (202-906-7088 or Allison.Cain@ots.treas.gov)                                                                                                                                                                                   

