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Patricia Hilton joined the Baldrige National Quality Program's Examiner and Staff Development Team in July 2000.  In this role she has contributed to the recruitment and selection of over 400 volunteer examiners from across the country.  To streamline this process, she recently led the effort to bring the examiner application online.  In addition, she leads or contributes to the design and delivery of training programs for new, returning, and senior examiners and staff members, and she serves in various roles to support all stages of the Baldrige National Quality Award process.  Pat previously served as project manager for a consulting firm, dedicated for five years to the Centers for Disease Control and Prevention, Division of Cancer Prevention and Control's National Training Center.  She is a member of the American Society for Training and Development, the Project Management Institute, and Toastmasters.
