 Performance Metrics and Management:
Aligning Color and Results  
 


April 3, 2003
Cafritz Conference Center Ballroom 
at The George Washington University
Washington, DC
The success of the President’s Management Agenda and legislative mandates for an effective E-Government are dependent on the ability of agency managers to plan, implement and measure the performance of their projects.

Learn the requirements, tools and best practices for planning, managing and evaluating government electronic services. Hear the experience of your peers on the forefront of change in how the business of government is performed. 
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Presentations Include:                                
· Keynote:  White House Expectations in Its Management Improvement Agenda – Clay Johnson, Assistant to the President for Presidential Personnel, OMB
· Keynote:  What GAO Will Be Looking for in the Future in ITIM - Lester Diamond, Assistant Director, Information Technology Policies Group, GAO

· Panel:  How to Succeed in Performance Metrics and Management - Dave McClure, Vice-President, E-Government, Council for Excellence in Government, Moderator; Bob Haycock, Formerly detailed to OMB as Manager, Federal Enterprise Architecture - Program Management; Pat Dalton, Director, Strategic Issues, GAO; Jon Desenberg, Director, Performance Management, GSA

· Panel:  Best Practices Case Studies on Improving Performance through IT - Anne Kelly, CEO, Federal Consulting Group, Dept. of Treasury, Moderator; Mark Day, Deputy CIO, EPA - PERFORMS as a Top-Down Pro-Active Program to Measure Performance; Johnson Payne, Director Business Measures Division, Public Buildings Service, GSA; CMS Representative - Measuring Performance in Health Care Services; Sara Hebert, Director of E-Government, TSA - The Role of IT in the Performance of Physical Security

· Lessons Learned in Implementing the PART - Tom Reilly, Chief, Public Health Branch, OMB

· Case Studies Using Baldridge to Develop Internal Criteria for Performance Assessments - Pat Hilton, Coordinator for Baldridge, NIST

FOR MORE INFORMATION AND TO REGISTER:          
www.digitalgovernment.com or call 202-624-1762   [image: image2.png]



$495 Government, with payment by credit card or check in advance
$695 Industry and Federal Contractors
PRESENTED BY: Digital Government Institute, Council for Excellence in Government, AFFIRM, FGIPC, GSA FSS and GSA FTS.

